
Sign up for web-only eStatements and/or AutoPay and save $30!

Safe. 
Simple. 
Secure.

Golden West processes all payment options and mails a monthly bill at no charge for customers not signed up for web-only 
eStatements. Savings will be applied as a one-time bill credit. To be eligible for the eStatement and/or AutoPay offer you 
must not have received the credit(s) in the previous 12 months. 

Ready to clear the 
clutter and save time?
Simplify your paperwork and your bill paying with safe, secure 
web-only eStatements and convenient AutoPay from Golden West.  

• Create an eStatement account if you don’t already have one. 
• Log in to your account. 
• Sign up for either or both services. 

Complete these steps to reduce your mail and eliminate one task from your monthly 
to do list. As a bonus, you’ll see a $15 credit for each service on your next bill.  

For help, visit or call: 
1-855-888-7777, option 3
goldenwest.com/estatement
goldenwest.com/autopay



H A P P Y  H O L I D AY S
T H A N K  Y O U  F O R  B E I N G  A  G O L D E N  W E S T  C U S T O M E R

WE WILL BE CLOSED 
At Noon on Tuesday, Dec. 24 & 

All Day on Wednesday, Dec. 25
At Noon on Tuesday, Dec. 31 & 
All Day on Wednesday, Jan. 1

The Help Desk is open 24/7/365 if you need assistance.

1-855-888-7777  |  goldenwest.com



Call 1-866-264-7397 or visit goldenwest.com/goldenshield

Golden Shield is your one-stop online option for malware  
removal, internet and PC troubleshooting, and more. Golden West 
A+ certified technicians can remotely connect to your computer and 
provide affordable, hassle-free support.

Call anytime to schedule an appointment between  
8 a.m and 3 p.m. Monday through Friday.

• Virus, Adware, and Malware Removal

• PC Optimization

• OS Repair

A one-time charge will apply. Charge must be paid up 
front via credit or debit card and cannot be applied to 
your Golden West bill. Price varies by service(s) required. 
Device must be operational to receive service.

Computer Support
from the comfort of home
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